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Introduction

POV statements are created based on a customers needs and insights.
The goal is to better understand the customer’s experience on the app.

Using the mobile device reviews in Apple’s app store I created POV statements
for the three book focused apps I utilize. To begin I started by gathering 3
positive reviews, 3 negative reviews and 2 suggestive reviews for each app.
After analyzing the feedback for each, I crafted a total of six POV statements.
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GoodReads
#4 in Books 4.8/5573K Ratings

See what books your friends are reading and
reviewing.

Track the books you're reading, have read, and
want to read.

Receive personalized book recommendations
based on our community’s reviews.

App Navigation

Home Page1.
My Books Page2.
Explore Page3.
Search Page4.
More Section5.

Profile
Top Picks
Reading Challenge
Friends
Groups

Giveaways
Best Books
Scan Books
Settings
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Positive Comments

Best Feature Best Feature Best Feature

The ability to look back at the
progress a user made in their
reading journey.

Tons of books available to discover,
read and review. 

Tracking reading habits and
becoming motivated to read through
challenges and friend connections.
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Negative Comments

Primary Concern Primary Concern Primary Concern
Apps structure differing between
Android and Apple software.
Transitioned from bad to worse
experience.

UX design is outdated. Number of
bugs reappearing on the app. Kindle
and App are not as compatible as they
once were, which is inconvenient.

Issues with tracking progress
makes the app unusable. 
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Suggestive Comment

Primary Concern Primary Concern Primary Concern

The updates over the years have not
fixed the complained about bugs.
Also suggested adding a dark mode.

Keeping track of the giveaways
you’ve applied for is difficult
because of the page resets and
cannot be filtered

Authors could be verified readers.
Ability to find friends can be made
easier with a new UX design.
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Fable
#10 in Books 4.8/59.9K Ratings

Receive and track book, TV show, and movie
recommendations suited for your mood and interests.

Connecting with communities of people who have
similar interests, through posts, discussion prompts,
and direct messages.

Read and engage with books directly in the
personalized app. Review the the highlights, notes and
analytics that are tracked afterwards in your profile.

App Navigation

Home Page1.
Clubs Page2.
Explore Page3.
Library Page4.
Profile5.
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Positive Comments

Best Feature Best Feature Best Feature

DNF and customizable lists.
If you forget to log a day of reading
you can go back and make updates.

AI recommendations. 
Easy to use and visually appealing.

Reminders to read. Easily connect
with other readers through
discussions and images.  Share
month of reading progress on socials.
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Negative Comments

Primary Concern Primary Concern Primary Concern

Accessibility. Having basic
accessibility features and tools in
mind would make the app more
inviting to all communities. 

Platform is not adaptable to all
responsive screen sizes. 

Experiencing issues with the lists of
books they’ve finished, which
ultimately impacts the their year of
progress tracker. 
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Suggestive Comment

Primary Concern Primary Concern Primary Concern

Updating the progress as a user
reads is long. 
Cannot leave reviews of TV shows
and movies.

Overall tracking start and finish
dates of reading a single book. 

Kindle reading not automatically
updating to the Fable app. 
If a book is on TBH list users should
get notifications for new releases.
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The StoryGraph
#37 in Books 4.6/52K Ratings

Simply tracking and viewing a variety of
personalized reading stats.

Filtered searches and AI recommendations
based on your reading data.

Connecting with friends and watching
everyones progress and thoughts in one place.

App Navigation

Home Page1.
Explore Page2.
Giveaway Page3.

Filtering Giveawaysa.

Community Page4.
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Positive Comments

Best Feature Best Feature Best Feature

Various breakdowns of their reading
habits. Giveaways, rating, and
reviewing systems.

Charts and Graphs of reading
accomplishments.

Partial rating feature and tracking
features.
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Negative Comments

Primary Concern

Was struggling to use primary
features, such as connecting with
with friends and creating a profile. 

Primary Concern

Book tracking was not working
during the two days they tried.

Primary Concern

Did not want to pay for premium
features. Experienced importing
and Data analysis errors. 
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Suggestive Comment

Primary Concern

Adding books to the app is difficult
because barcode scanning foes not
work and there is not always a error
notification right away.

Primary Concern

Desire for a calendar view for
tracking her everyday reading habits.

Primary Concern

Barcode scanning and manual
search is not working with
100% accuracy. 
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POV Statements

Users who wish to start using a new
book tracking app need to be able to
easily transfer data from different sites
because manually inputing it can be
time consuming and overall
inconvenient.

Users who enjoy tracking their reading
progress need an app with accurate and
readable graphs and charts because it
could be the motivation they need to
pick up their next book. 

Users who enjoy talking about stories
need an app with an engaged and
inviting community because it can help
people feel heard and understood.

Users who are motivated by lists and
visual representations need the ability
to adjust the how and when they track
their progress because inaccurate data
can be frustrating.

Users who looking for new books need
to be able to accurately track and see
books they’ve read because its difficult
to remember all the books they’ve read
and receive good recommendations.

Users who want to keep up to date with
their friends reading habits need to be
able to easily find the profiles and
groups they’ve joined, on the app,
because it’s frustrating to be out of the
loop in conversations.
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